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1. System Basic

 Create a New Account

« Log Into SAP Business Network

 Acceptthe TRR

« Home Page

 Help Center

« Change Email Address Related to Your Account
 Change Email Address Related to Your Company
* Link Multiple User Accounts

 Add New Email Address to an Existing Account

2. Schindler Registration Form

3. Schindler Registration Form Update

Ag e n d a 4. Sourcing Activities

5. Contract Activities
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System Basic




SAP Business Network

[External] Invitation: Register to become a supplier with Schindler

@ Chiara Marinacci <sdsystem-prodeu+Schindler-T.Doc3169022423@eusmtp.ariba.com>

Create a New Account

SAP Business Network is a platform that fosters collaboration between buyers and
suppliers.

By registering on to SAP Business Network, a supplier can collaborate on registration and
qualification projects, participate in sourcing events, and collaborate on contracts.

To initiate the registration process for a new supplier on SAP Ariba, a Schindler user
sends an invitation email to the supplier, which includes a link to access the SAP
Business Network website.

Upon receiving the email, the new supplier can create an account by clicking on the link
highlighted in the email to be redirected to the login page.

Please note
The registration link can be used only once and is valid for 72 hours.

- When accessing the link, make sure to complete the account creation process, as the
link will expire after use.

- If your link has expired, please contact your Schindler reference person to request a
new invitation for registration.

If you already have an account, you can log in directly (skip the next two slides).

- If you encounter any issues with your existing account, please contact SAP platform
support (not Schindler).

4 | ©Schindler 2026 | WeElevate |

Dear Company,

You're invited to register as a supplier for Schindler via the SAP Business
Network

Schindler uses this platform to manage its sourcing and procurement activities and
to collaborate efficiently with its suppliers

To get started, we kindly ask you to proceed with the creation of an account on the
SAP Business Network. Below you will find some guidance on how to create your
account

- If your Company already HAS a SAP Business Network account:

« Click the link provided in this email
«+ Sign in using your existing account (username and password)

- If your Company DOES NOT have an account:

« Please note: once you begin the registration process, it must be completed
in full

«+ Click the link provided in this email

« Accept SAP Ariba’s Terms & Conditions.

+ Complete your profile to create your account and register on the SAP
Business Network

« Verify your email address by clicking the confirmation link in the new
email sent by Ariba

« After confirmation, you'll be redirected to “Ariba Proposal and Questionnai-
res” area. Fill out the registration questionnaire to finalize your setup.

« You'll also receive an email from SAP Business Network with a permanent
access link for ongoing use.

Note: A free account is sufficient to collaborate with Schindler. However, an
enterprise or add-on account can be created but it requires payment of a fee
providing access to enhanced services and additional features

Important Information:

- The invitation link is valid for 72 hours only. After it expires, you will need to
request a new invitation from your Schindler point of contact

- This initial link is valid once for account creation only. It cannot be used for future
logins. After registration, you will receive a separate email with a permanent link
for ongoing access to SAP Ariba

Forwarding the link to a colleague?

- Do not click the link before forwarding, as opening it will make it expire.

- Your colleague will register using the pre-set email address.

- Once registration is complete, the new contact can update the profile information
in the account settings and add the new email address (and update the default email
address)

Click Here to create an account or sign in.

Below you will find links to step-by-step user manuals in different languages to
support you throughout the registration process:

Supplier Manual - English Version
https://group. schindler. com/content/dam/website/group/docs/company/schindler-
procurement-ariba-platform-manual-for-

i jcr_content/renditions/original. /schindler-procurement-ariba-platform-

u f c
manual-for-supplier. pdf

Supplier Manual - German Version
https.//grou; indl m/content/dam/website/group/do: m; /schindler-
procurement-ariba-platform-handbuch-fuer-

Q
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SAP Business Network
Create a New Account

Click on “Create new account”, to create your new account. If you already have an SAP Business Network account, you can select “Use
existing account” and use your credentials to log in. Fill in the SAP Business Network registration form with company general information.
A confirmation email will be sent to your email address once the form has been submitted.

View site information

AR

Benefits of a business
relationship on SAP

. Connect with Schindler Management AG on SAP
Business Network

Business Network to collaborate.

1. Digitalize your business
Collaborate with your customer on the same

secure network, while improving efficiency with N
paperless processes

Invited by Schindler-TEST

< Back @ Help
We found existing accounts based on the information in the

2. Ensure sustainability and invite. Please review.

compliance

Keep your l‘)usi.ness information up to déte. ° °
zz:trzr;:zx;tsnf\catnons, and assessments with Ve r l fy yo u r e m a l l

3. Simplify the sales cycle befo re yo u p roceed eee

Participate in Sourcing events and e-auctions
4. Expl b i Use existing account ®@
¥ EXpIOrene BUSINESSODPOLIIIES Please provide the email that you want to use to create your
Find leads from buyers searching for your new account.
services and products to keep their supply Create new account @
chain running
Email; *
Learn more marco.de.gennaro@accentureom
About this invitation
Proceed

4 © 2021 SAP SE or an SAP affiliate company. All rights reserved.
Privacy Statement Security Disclosure Terms of Use E! ':' 2025 SAP SE or an SAP alfiliate company. All rights reserved.  Privacy Sta. Terms Legal Dis.. Cop. Trade..

Q
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SAP Business Network
Create a New Account

Click on “Create new account”, to create your new account. If you already have an SAP Business Network account, you can select “Use
existing account” and use your credentials to log in. Fill in the SAP Business Network registration form with company general information
and then click on “Create Account”. A confirmation email will be sent to your email address once the form has been submitted.

6

AR

Create an account to connect and collaborate
with Schindler Management AG on SAP Business

Network

Company information @

DUNS number

Don't know your DUNS number?
Company (legal) name *

VALENT  supplier SRL

Country/Region *

Italy [ ITA]

Address line 1 *

CORSO BUENOS AIRES 56

Address line 2

Postal code *

20124

City *
MILANO

| © Schindler 2026 | WeElevate |

®

Administrator Account Information (i)

Name: *

mario rossi

Email:

marco.de.gennaro@accenture.com

(] Use my email as my user name

Password: *

Repeat Password: *

(] I have read and agree with the Terms of Use.

[] I hereby agree that SAP Business Network will make parts of my Personal
Data (as defined in the Privacy Statement) accessible to other users and the
public based on my role within the SAP Business Network and the applicable
profile visibility settings.

Please see the Privacy Statement to learn how we process personal data.

™

reCAPTCHA

|:| I'm not a robot

You are almost done

You will soon receive an email confirmation once your account is created
Please wait a moment. The page will automatically redirect once the process is
complete.

[l

Confirmation email:

[External] Welcome to SAP Business Network

SAP Business Network <noreply@us.bn.cloud.ariba.com>
To @ De Gennaro, Marco

(@) f there are problems with how this message is displayed, click here to view it in a web broy
Click here to download pictures. To help protect your privacy, Outlook prevented automatit

Welcome to SAP Business Network

Dear marco.de. hindler.com

Please find your account information below:

« « Company name tes

« + User name marco.de.gennaro@schindler.com

+ * SAP Business Network ID AN11396129171-T

+ ¢ Business Network ID BNO-100000176016359-T
/A

istrator email marco.de centure.com

Get Started

Follow these steps to set up your account:

1. Complete your company profile

Y

Schindler




SAP Business Network
Create a New Account

Click the link in the confirmation email to be redirected to the Sap Business Account page, select “Continue account creation”.
Fill in the required information with the Product Category and the Ship to Location. Alternatively select “Remind me later”.

AR

Benefits of a business
relationship on SAP
Business Network

Create an account to connect and collaborate
with Schindler Management AG on SAP Business
Network

1. Digitalize your business

We found existing accounts based on the information you
entered. Please review.

2. Ensure sustainability and
compliance

Almost done! We just need a
little bit more information.

3. Simplity the sales cycle

4. Explore new business opportunities
Find leads from buyers soarching for your

Please provide the information below and you will be discovered by
more ¢ looking for « ies like yours,

Product and Service Categories

Enter Product and Service Categories Add ar Browse

Satety glasses X

4

2021 SAP SE or an SAP affiliate company, All rig

Privacy Statement Security Disclosure Terms of L Ship-to of Service Locations

Enter Ship-to or Service Location Add ar Browme

naly %

Submit | | Reménd me later | Dion't show this to me again

Q

7 | ©Schindler 2026 | WeElevate | Schindler



SAP Business Network
Log In to SAP Business Network

Once the supplier has created their SAP Business Network account, they can use their credentials to access the platform at any time.

If user forgot Username or Password, they could click on “Forgot Username Password” link and follow the proposed procedure.

EU ¥ Ariba Proposals and Questionnaires

SAP Ariba
Supplier Login
User Name

Password

Forgot Usemname or Password

Supported browsers and plugins

=:.| D 2022 SAP SE or an SAP affiliate company. All rights reserved

8 | ©Schindler 2026 | WeElevate |

8 @

SAP Business Network Virtual Supplier Success
Day - On-Demand
Access on-demand content to learn about the

latest innovations and best practices within the
supplier community.

Learn More

E~ ? Business Network v Test Mode

Standard  Upgrade ® QO B ® MR

Home Enablement Discovery v Workbench

Proposals and Contracts

Customers (1)

Search Q It

Schindler Management AG >

AR

Q i ires & Contracts 2 v I

VRN EIGOELEEEL (Ol Customer requested fields

Welcome to the Ariba Spend Management
site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to
ensure market integrity.

Proposals and Questionnaires| Contracts

-
Schindler
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SAP Business Network

Accept the TRR (Trading Relationship Request)

Contact Administrator

A Trading Relationship in SAP Ariba (SAP Business Network) is the digital link

Supplier SRL
between Schindler and the supplier. Requested by SAP Ariba, it allows both parties
to securely exchange documents like Purchase Orders (POs). Without this active i
connection, a supplier cannot transact for that buyer. 0 i .

Logout

To confirm the relationship accepted: e e sy - oo oo - -
1.0nce logged in, click your user initials > Settings then select Customer Settings

Relationships. cans

2.1f you still see the relationship listed under Pending, check the box to the left of ™™™

the customer and click Accept.

3.1f you do not see the relationship under Pending, click the drop down menu and ggaceuns adminisuaten
select Approved to view the approved relationship e

If you would like current or future trading relationships to be Automatically
accepted, please ensure that this preference is turned on at the top of the page.
To set your account to manually review all relationships, follow these steps: b
1.Click on Classic View on the right.
2.From the customer relationships page, click on the Current Relationships tab.
3.Select Manually review all relationship requests and click the Update button.
4.All future relationships will need to be reviewed and will wait in

the Pending section of your account.

No results found

Try changing the view or filter criteria.

9 | ©Schindler 2026 | WeElevate | Schindler



SAP Business Network
Home Page 1/2)

Once logged in, the system displays the home page of the SAP Business Network. Here, the supplier has access to registration and

gualification questionnaires, and has the option to open, fill out, and review the questionnaires once submitted.
In the “Events” section, Sourcing Events to which the supplier has been invited to participate are displayed.
By clicking on the round button with your initials, that can be found in the top right corner of the page, user can manage their profile.

E! -¥ Ariba Proposals and Questionnaires ~

SCHINDLER-TEST

There are no matched postings.

10 | ©Schindler 2026 | WeElevate |

Standard Account ‘ Get enterprise account ‘

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers
effort to ensure market integrity.

Home
Events
Title ID End Time { Event Type Participated
No items
Registration Questionnaires
Title ID End Time 1
V¥  Status: Open (1)
Supplier Registration Questionnaire Doc2397547119 3/9/2025 1:51 PM

[__:_;_|®®ST

-

Supplier SRL

SupplierSRL@test.com

My Account
Link User IDs
Contact Administrator

Supplier SRL
ANID: AN11222696739-T

Company Profile
Settings >

Logout

Status

Invited

Q
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SAP Business Network
Home Page 2/2)

Once logged into SAP Business Network, the supplier will be able to navigate to the different sections by clicking on the dropdown menu, in
the top right corner of the page.

A. Ariba Proposals and Questionnaires. By selecting the option ‘Ariba Proposals & Questionnaires’ the supplier will access a page with
all the events related to Schindler Registration (fulfilment of Schindler Registration Form), Qualification (fulfilment of Qualification Forms)
and Sourcing.

B. Ariba Contracts. Contract negotiation with the suppliers is done directly inside Ariba platform. By selecting the option ‘Ariba Contracts’
the supplier will access a page with all the tasks related to Schindler contracts negotiation.

E.!" Ariba Proposals and Questionnaires ~ | Standard Account | Get enterprise account | | TESTMODE | 20 @ @

SAP Business Metwork Discovery
SCH,

Fle Comracts Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an &\
effort to ensure market integrity.

SAP Business Network

Home

Events

Title 1D End Time 1} Event Type Participated

Mo items

Registration Questionnaires

o
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SAP Business Network
Help Center

By clicking on the “?” icon and then selecting ‘Help Center’ option, supplier will access the Ariba Network Help Center.
On Help Center Home page, suppliers can either search for information on a specific topic using keywords or explore the sections “Topics

Recommended for You”.

t:“ ¥ Ariba Proposals and Questionnaires ~  Standard Account | Get enterprise account | [

SCHINDLER-TEST

were are no matched postings,

= @ @]ST

Help Center

Contact Administrator

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Arif
an effort to ensure market integity.

w Help Center Home

Home Learning Contact us

[ @© need expedited assistance for an open event ending within 60 minutes? Learn more

How can we help you?

Search knowledge base articles, documentation, and tutorials

Try "cancel order", "email notifications", "user authorization"

Topics we recommend for you

How do | access and change the former administrator's account?

How do | access the former administrator's account? If the account administrator is still with your company, contact them by

clicking [user initials] in the upper-right corner of the application and selecting Contact Administrator . If the account
administrator is no longer with your company, but you have access to...

12 | ©Schindler 2026 | WeElevate |

In the “Learning” section, the supplier gains access to SAP
product documentation, release updates, tutorials, and other
resources, categorized under “Ariba Network Supplier’ and
“Tutorial” sections.

W Help Center Learning Center 8

Contact us

Home Learning

Documentation & Learning

This section offers product documentation, release updates, tutorials, and other resources

Ariba Network Supplier Tutorials

> SAP Business Network Tutorials for Enterprise Account Suppliers
> SAP Business Network Tutorials for Standard Account Suppliers
> SAP Business Network Tutorials for Suppliers

> SAP Strategic Sourcing Tutorials for Suppliers

___Supplier Release Readiness Trading Partner Community IR~

Schindler



SAP Business Network
Change Emall Address Related to Your Account

To change the email address related to your profile, click on the round button with your initials, that you can find in the top right corner of the
page and select My Account.

In “Account Information” section, change the information entered in Email Address field with your current email address. Then click Save.

E’ Ariba Proposals and Questionnaires ~  Standard Account | Get enterprise account ‘ 5 ® @ s
P .
SCHINDLER-TEST Supplier SRL

SupplierSRL@ test.com

There are no maiched postings.

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers t} s

effort to ensure market integrity.

Link User IDs

Contact Administrator

My Account Close

* Indicates a required field

Account Information

Username:*|  SupplierSRL@ test.com

Change Password

Email Address: *

giulia.binotti@accenture.com ‘

First Name:*|  Mario ‘
Middle Name: ‘
Last Name:*| Rossi ‘

Personal Information Change Log

Business Role: | Accounts Receivables ~

Q

13 | ©Schindler 2026 | WeElevate | Schindler



SAP Business Network
Change Email Address Related to Your Company

To change the email address related to your company, click on the round button with your initials, that you can find in the top right corner of
the page and select Company Profile.

On the left side of the Company Profile page, select “Contacts”. Then select “Edit”.

= @ ® g Company Profile Support humanitarian aid @ o | 3£ Options
P VY,
Supplier SRL

SupplierSRL@ test.com

Iministers th Wy fcodting

Contacts

Maintain up-to-date contact information to facilitate effective communication with trading partners.

Link User IDs

Contact Administrator

Company Contact Information Contact Personnel Customer-Specific Assignments
Supplier SRL
ANID: AN11222696739-T Company Contact Information Edit
Company Profile
2 Email: *
Settings > giulia.binotti@accenture.com
Logout Onveiiiei Phone: *
A&, Credentials Fax:

Certifications

Sustainability Ratings Contact Personnel
Contact Personnel with Companywide Assignments Create I lete [i ]
i Organization Structure
@ Additional Addresses Contact Name Business Title Email Phone i::i1gpr|alnn2nt
Business Information

No companywide contact yet

E]

Contacts

Q
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SAP Business Network
Link Multiple User Accounts

Users with multiple accounts in SAP Business Network can link them to log in with a single credential and switch between them seamlessly.
To link multiple user accounts that have been created for the same email address, click on the round button with your initials, that you can find
in the top right corner of the page, and select “Link User IDs”.

In the Link User IDs page, enter the credential of the other account in the “No Approval Needed” section. Click on “Link Accounts”. The
system has now linked the two accounts. Supplier can check it by clicking on the user icon in the top right corner of the page.

E.!J Ariba Proposals and Questionnaires ~  Standard Account | Get enterprise account | (EEEE R @ @ @

A
N

SCHINDLER-TEST Supplier SRL
SupplierSRL@ test.com

There are no matched postings. o i
Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers yoccoun

effort to ensure market integrity.

Link User IDs

Contact Administrator

Link User IDs

If you have multiple user accounts, you can link your user |1Ds together. By linking your user IDs you can:
» Log in to all your accounts using one username and password
= Switch between your multiple accounts

APPROVAL NEEDED NO APPROVAL NEEDED

Send a link request to another account. After the request is approved by the other account, the two accounts will be linked. Enter the username and password of another account to which you want to link.

Username: *

‘ Username: *

Send link request Password: *

15 | ©Schindler 2026 | WeElevate | Schindler



SAP Business Network
Add New Email Address to an Existing Account (1/5)

Users can add new email addresses to an existing Ariba Network Account. Note: This process must be initiated by the primary user of your
company account — that is, the one who registered the company on Ariba for the first time.

Click on the round button with your initials, that you can find in the top right corner of the page and select “Settings > Users”.

E.!-’ Ariba Proposals and Questionnaires ~  Standard Account ‘ Get enterprise account | | TESTMODE | B @ & &

SCHINDLER-TEST Giulia Test An

giulia.user0 @test.com

) ) Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this sitg
Schindler-TEST Requested Profile ensure market imegrity.pe L e o e My Account ?\
All required customer requested fields have Link User IDs
been completed.
View customer requested fields > Home Contact Administrator
ACCOUNT SETTINGS Supplier Test AN
Events ANID: AN11234836595-T =
Public Profile Completeness .
P Users Company Profile
Title ID End Time { Event Type
Notifications "
@ No items Semtngs >
Enter commodities to reach 35% > SOURCING & CONTRACTS SETTINGS Logout
Registration Questionnaires H
There afeio0 marched postings. Sourcing & Contracts Notifications
Title ID End Tim us

v  Status: Open (1)

Supplier Registration Questionnaire Doc2666203856 7/29/2026 7:06 PM In Registration

Qualification Questionnaires

Title ID End Time | Commodity Regions Status

@

16 | ©Schindler 2026 | WeElevate | Schindler



SAP Business Network
Add New Email Address to an Existing Account (2/5)

Ez!' Business Network Standard Account | Get enterprise account | [IIEEECEEE @
Account Settings m Close

Customer Relationships ~ Users  Notifications  Application Subscriptions  Generative Al

e ke enegs s Vo U e eied s Mo Before creating a new user, you must first create a role
Roles 1 that will later be assigned to that user.

Create and manage roles for your account. You can edit the role and add users to a role. The Administrator role can be viewed, but cannot be modified

Filters

Permissior

—— In the Manage Roles section, click the "+" symbol in the
bottom-right corner.

Role Name Users Assigned Actions

Administrator Giulla Test An

le. Each role must have at leas

* Indicates a required field

Selected Role Information

Create the new role by entering a name and assigning the
required permissions.

- Click Save.

Show me all the avallable permissions

Permission Description

View your organization's Ariba Sourcing events and Arlba Contract Management contracts, documents, and tasks, This permission grants access to the Proposals and Contracts properties. Individual users must be approved by Ariba

Access Proposals and Contracts
Sourcing buyers before they can view of participate In events or contract tasks

dd A &

Company Information Review and update company profile information
Contact Administration Maintain information for account contact personnel

ID Reglstration Access Register unique identlfiers, like email domains

Payment Profile Configure your payment profile 0
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SAP Business Network
Add New Email Address to an Existing Account 3/5)

E::V Business Network Standard Account | Get enterprise account | [N

Account Settings ﬂ Close

Manage Roles

Go to the Manage Users section and click the "+" symbol
in the bottom-right corner to add a new user.

Enter the new user’s details:

+ 1 =
; el b e Mot ey B ok e e P deumet. | Cusmise s P ° Choose a username (u se em a|| fo rmat; the user’s emai]
R address is recommended)
TR grem——— * Fill in the emall address, first name, and last name

« Assign the previously created role

New User Information

« Specify for which customers the user should be

—— enabled
- Click Save.
Role Assignment
v

Q
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SAP Business Network
Add New Email Address to an Existing Account (4/5)

Once the user has been created, select it from the user list, click "Add to Contact List", then click OK.

W Business Network -

Account Settings

19

Customer Relationships Users Notifications Application Subscriptions

Manage Roles Manage Users Manage User Authentication Revoked Users

Users(2)

D Enable assignment of orders to users with limited access to SAP Business Network. @

Filter

Users (You can only search on one attribute at a time)

| Username ~ | Enter username +
l:‘ Username Email Address First Name Last Name
l:‘ giulia.user0@test.com giulia.binotti@accenture.com Giulia Test An
@ giulia.userl@test.com Igiulia.binutli@schindtei.com giulia Schindler

Ly Add to Contact List Remove from Contact List

| © Schindler 2026 | WeElevate |

Standard Account | Get enterprise account J

Generative Al

More...

SAP Business Network Discovery Contact

No

Role Assigned

PROFILE_MGMT_ROLE,

+5

Role 1

Authorization Profiles Assigned

Customer Assigned

Al()

AlL()

Save

+
AN Access
Yes

Yes

Close
SHOW ACCOUNTS
Are you sure that you want to allow your customers to view details for these accounts?
Username 1 Email Address Last Name First Name
giulia.userl@test.com giulia.binotti@schindler.com Schindler giulia
Cancel
8 =
Actions
Actions v

Q
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SAP Business Network
Add New Email Address to an Existing Account (/5)

After the user has been added to the company profile, they will receive two emails at the address provided:
* The first email will contain a temporary password.
* The second email will include the assigned username and a link to access Ariba Network.

By clicking the link, the user will be prompted to enter their username and temporary password.
Ariba will then require them to create a new permanent password for their account. Once done, select Submit.

[EXTERNAL] Your password on the SAP Business Network [EXTERNAL] Your User ID on the SAP Business Network.
Ariba Commerce Cloud<ordersender-prod@ansmtp.ariba.com> SR
AC
Your temporary password To: © Giulia Binotti (EXT)

© some content in this message has been blocked because the sender isn't in your Safe senders list.
Dear giulia Schindler,

This message contains important information about your new user
account related to your company's SAP Business Network
account(AN11234836595-T).

3 Important: your sub-user username
Your temporary password:

yaV7Km1 Dear giulia Schindler,
For security reasons, your username has been sent in a separate email, You have been enabled to access your company's SAP Business
which also includes instructions to log into your new SAP Business Metwork account(ANID:AN11234836595-T) with the following username:

Network account.
giulia.useri@test.com

If you have any questions, contact your Account Administrator:
Giulia Test An Important note:
giulia.binotti@accenture.com

+ Please keep your username confidential.
« Your temporary password has been sent via a separate email.

Sincerely,

SAP Business Network team Please click on "Log in" to access your user account using your

sword:
o
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SAP Business Network
Schindler Registration Form

The registration form is automatically displayed by the system under the “Registration Questionnaires” section, upon completion of the new
supplier account creation.

Alongside the questionnaire name, additional details are provided, including the questionnaire ID, completion deadline, and the initial
registration process status, set to "Invited®.

Once submitted, the form status turns into “Pending Approval” and finally in “Registered” when approved by Schindler.

SCHINDLER-TEST

There are no matched postings.
Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an &
effort to ensure market integrity.

Home
Events =
Title ID End Time |} Event Type Participated
No items
Registration Questionnaires =
Title 1D End Time | Status
¥ Status: Open (1)
Supplier Registration Questionnaire Doc2397547119 3/9/2025 1:51 PM Invited
Qualification Questionnaires =
Title D End Time | Commodity Regions Status
No items

Q
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Supplier Registration Form
General Information

In the General Information section,
enter the company name (multiple fields
are provided in case the name exceeds
the maximum character limit) and the
primary address.

Additionally, the ‘International Version'
section is made available, allowing you
to provide the company name and
address in both local and Latin
alphabets.

23 | ©Schindler 2026 | WeElevate |

All Content
MName 1

¥ 2 General Information

21 Supplier Name

2.2 Supplier Name 2

2.3 Supplier Name 3

2.4 Supplier Name 4

2.5 Primary Address

2.6 The 'CITY' field in the Primary Address is required. Failure to complete this field will result in the denial of your registration.

2.7 Supplier Name - International Version

2.8 Supplier Name 2 - International Version

2.9 Supplier Name 3 - International Version

210 Supplier Name 4 - International Version

2.11 Primary Address - International Version

.
| Apole SPA

Streat: Ny (i) ®
| ia Cassia | Y House Number: | w
Street 2: | | @
Supplement: | | @
District: | | 0]
Postsl Cade: |_12345 @ Giy: | Rame | @
Country/Region: iy (i
Italy (IT) ~ | " srteiProvinceiRegion: | Rome (RM) M
Show More
Street @ 0]
~ House Number: B
Street 2 | | [6)
Supplement | | (6]
District | | @
Pastal Code: @ @
| e City: | | @
Country/Region: 6 @
ounmEzen | (no value) V| @ State."Pr:J'.lirce.'REgiDn:| ino value) v | ©

@

Schindler

[ ]




Supplier Registration Form
Contact Data

¥ 3 Contact Data
3.1 Language

3.2 Email Address

In the Contact Data section, enter all the 3.3 POBox
information you consider necessary. The 4 PO Box Postal Code
mandatory fields in this section are Language and

Email Address. 35 Telephone
 Note: The language selected in this section 3.6 Telephone Extension

defines the preferred language communicated
to Schindler. It does not determine the
language of system notifications, the form 38
interface, or the Ariba Network. Those
languages must be configured separately in
Profile Settings.

3.7 Mabile Phone
Fax

3.9 Fax Extension
3.10 Communication Method

3.11 Data Line (Website)

To add an email address, click “Add Email
Address.” In the page that opens, you may enter
multiple email addresses.

* Important: The first email address entered ...
in this section will be set as the preferred — fretades®
address for receiving Purchase Orders  ere
(POs) from Schindler.

| Add an additional Email Address

3.2 Email Address
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Clicking Save will only save your Repeatable Section answers. To submit your

Add Email Address (0)

respanse, you will nesd ta elick Save and then click Submit Entire Response on the main screen,

* ‘ Unspecified ~

| Unspecified

L

Cancel

{*) indicates a required field

Q

Schindler



Supplier Registration Form
Fiscal Data

The Fiscal Data section is used to collect fiscal information, such as tax number, type of industry, and tax type.

It is mandatory to specify whether you are a natural person or a legal entity. In case of a natural person, an additional attachment is
required for the management of withholding tax.

¥ 4 Fiscal Data

*

Country/Region: Italy (IT) v . ®
Tax Name Tax Type Tax Number
4.1 Tax Number(s
(=) italy: Codice Fiscale Organization | 12345678901 ‘
Italy: IVA Code Organization | 12345678901 ‘

Italy: VAT Registration Number Organization | T12345678901 ‘

4.2 Industry ‘ Unspecified v‘

4.3 Type of Industry ‘ ‘

45 Tax Type ‘ Unspecified v|

4.6 Equalization Tax

Unspecified ~ ‘

*
Yes b ‘

4.7 Natural Person

4.8 Please attach, if available, a copy of the relevant fiscal document to verify the exemption from
withholding tax. In the absence of this documentation, the standard withholding tax as per current Attach a file
regulations will be applied.

4.9 Liable for VAT [ Unspecified v‘

Q
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Supplier Registration Form

Bank Detalls

Click on Add Bank Details to open
the dedicated page.

Here, you can enter multiple bank
accounts, each with its own detalils.

The Other Documents section allows
you to upload any additional
documents useful for the registration
process. ZIP folders are also
accepted.
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e

4.9 Liable for VAT
6 Bank Details
¥ 7 Other Information

7.1 Additional attachments (Optional)

Bank Details (1)

Name t

¥ Bank Information #1 Delete

Bank account information

1. Please ensure that the updated bank certificate is uploaded if there are any changes to your banking details.
2. Bank country for which IBAN applies: Please fill in ONLY the IBAN, SWIFT and Bank Name fields.
3. Bank country for which IBAN DOES NOT apply: Please fill in ONLY the Bank Account, SWIFT, Bank Key/ABA Routing number and Bank Name fields.

Bank Confirmation: attestation issued by your bank (with date, stamp and signature) that certify the correct bank details and accountholder (certificate with date not earlier than 1 year)

Reference Details

Add an additional Bank Information

Unspecified ~

Add Bank Details (1)

Attach a file

Bank Type: | Domestic ~

Country/Region: | Italy

»

Bank Name: | Unicredit

Bank Branch: |

Street: | Via Cassia

City: | Rome

State/Province/Region: | Rome

Postal Code: | 12345

Account Holder Name: | Mario Rossi

IBAN Number: | IT60X0542811101000000123456

SWIFT Code: |

Bank Control Key: |m|

# (I Test File.pdf » Update file Delete file

(*) indicates a required field

Q
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Supplier Registration Form
Responsible Sourcing Policy and NDA

¥ 8 Schindler Responsible Sourcing Policy
8.1 Please find the attached Schindler Responsible Sourcing Policy References™
8.2 Do you confirm acceptance of the Schindler Responsible Sourcing Policy? . Yes R'd .
8.3 Please attach the signed version of the Schindler Responsible Sourcing Policy. *Attach a file

¥ 9 Non-Disclosure Agreement

9.1 Do you confirm acceptance of the non-disclosure agreement sent via email by Schindler? (If you have not received the NDA, please skip

this question). Yes 2

9.2 Please attach the signed version of the non-disclosure agreement that you have received via email. *Attach a file

Download the Schindler Responsible Sourcing Policy document from the Reference link and decide whether to
accept it. If accepted, a signed copy of the document must be uploaded. In case of non-acceptance, a
justification will be required. Additionally, if available, it will be possible to attach your own Code of
Conduct.

If a Non-Disclosure Agreement has been shared with you via email, in parallel with the registration process in
Ariba, indicate whether you accept it or not. In case of acceptance, the signed NDA must be uploaded.
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Q
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Supplier Registration Form
|1SO Certificates

You will be asked to confirm whether you hold ISO 9001 and ISO 14001
certifications. If the answer is Yes, the corresponding certificates must be attached.

By clicking on 'Details’, a pop-up will appear showing the list of mandatory fields to be
completed for each certificate.

In the case of IT categories, the supplier will also be asked whether they hold ISO 11.1 Does the company have an ISO 9001 certification (or comparable)?
27 001 an d SOC 2 Certlflcatlons . Enter details for Certificate. Enter the location of a file to add as an Attachment. To search for a More

! )
\
|
|
|

*

Certificate Type:

Issuer: * ‘
Year of Publication: * ‘

‘/ Certificate Number: * ‘
11.1 Does the company have an 1SO 9001 certification (or comparable)? ‘ Yes ¥4 ‘ Details Certificate Location: * ‘

<

11 SO 9001 Certification

Effective Date:

\

<

12 1SO 14001 Certification :
Expiration Date: *

|

Attachment: * No file chosen
¥ 13 IS0 27001 Certification o e .

___________________________________

12.1 Does the company have an 150 14001 certification (or comparable)? ‘ No R ‘

13.1 Does the company have an 1SO 27001 certification (or comparable)? ‘ Yes ~ ‘ Details

Description:

<

14 SOC 2 Certification

14.1 Does the company have a SOC 2 certification (or comparable)? ‘ No A4 ‘
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Supplier Registration Form
Ecovadis Partecipation Number and Score

In the EcoVadis section, you have two free-text fields available to enter their EcoVadis registration number and EcoVadis score.

Both fields are optional.

¥ 15 Ecovadis

15.1 Please enter your EcoVadis participation number. | ‘

15.2 Please enter your EcoVadis score. | ‘

(*) indicates a required field

Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import
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Schindler Registration Form
Update

Schindler



SAP Business Network
Schindler Registration Form Update

A supplier registered in the
. Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in &
SySte m haS th e a.b|||ty, at any an effort to ensure market integrity. :

time, to modify some of the
information provided in the form
during the initial registration.

Home

The changes in the Form could Events
trigger an approval flow on

4 X Title ID End Time 1 Event Type Participated
Schindler side. .
Open the Form by CIICkIng on Fhe Registration Questionnaires =
name, then select Revise
Title ID End Time | Status

Response”.

¥  Status: Open (1)

Supplier Registration Questionnaire Doc2397547119 3/2/6108 4:34 PM Registered

You have submitted a response for this event. Thank you for participating.

Revise Response

All Content = ¥

Name t

¥ 1 General Information
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SAP Business Network
Schindler Registration Form Update

When editing a registration form, some fields will initially be non-editable. Additionally, two extra questions will be displayed:
1. Do you want to update the General Information?
Selecting "YES" for this question will make all the fields in the form editable (except for the bank details section)

2. Do you want to update the Bank Information?
Selecting "YES" for this question will make the fields in the corresponding section editable.

All Content

Mame 1

¥ 1 General Information

*
1.1 Do you want to update the General Information? Unspecified
———
1.2 Supplier Name Wi Yes
Sh No

Unspecified RS0 BUENOS AIRES 56 (7) House Number: ()

1.3 Primary Address Supplement: (i)
District: ()
Postal Code: z
20124 City: MILANO (i
intry/Region: -
COL‘m% R_gon Hahs fITY Ty CintnlDrovinenDadicn: ilan (000 7Ty
- |4

(*) indicates a required field

Submit Entire Response l Reload Last Bid ] l Save draft l [ Compose Message l [ Excel Import
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Sourcing Activities




SAP Business Network
Ariba Proposal

In the SAP Business Network, the supplier will be able to navigate to the different sections

One of these is called Ariba Proposals and Questionnaires. By selecting the option ‘Ariba Proposals & Questionnaires’ the supplier will
access a page with all the events related to Schindler Registration (fulfilment of Schindler Registration Form), Qualification (fulfilment of

Quialification Forms) and Sourcing.
Sourcing activities can be differentiated in:
A. Requests For Proposal (RFP)

B. Auctions

The following sections will show how to interact with both types of event
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RFP Event

Supplier

Download Tutorials

Update Profile

View

Home

Welcome to the Ariba Spend Management site. This site assists In identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc.
administers this site in an effort to ensure market integrity.
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Events

Title D End Time | Event Type Participated

¥  Status: Open (1)

Exercise 1 SP-RFP Doc2364096881 18/1/2025 09:44 RFP No
Registration Questionnaires

Title 1D End Time | Commodity Regions

v Status: Open (1)

gtilzr;:i‘_:js:ﬁi;tration Doc2322903382 ‘ile:.fZGOlOB ;gggtlgzsts é‘iOD Sc\:?\:l;rjzpaﬁa S.A..., 7100 Schindler Polska
Qualification Questionnaires

Title ID End Time | Commodity Regions Status

No items

Questionnaires

Title ID End Time | Commodity Regions

¥  Status: Open (2)

150 Certificates Questionnaire Doc2323132816  16/12/202510:35  Agent costs 2000104 1900 Schindler Espafia S.A... View more

Schindler Responsible Sourcing Policy Doc2323132839  16/12/202510:34  Agent costs 2000104 1900 Schindler Espafia S.A... View more

Status

Registered

Status

Approved

Approved

In case a sourcing activity in which the
Supplier is involved is started the supplier
will be notified via the Ariba Network and
in the platform, it will be possible to locate
the sourcing activity in the section
“Events” where users should look for the
“Status: Open” subsection

User will be able to see the event end
time and the event type and if they have
or not participated already

1. The supplier will access the Ariba
platform. He/She will search for the
event (it can be found under “Events”
and then “Status: Open”) and open it
by clicking on the event name.

Q
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RFP Event
Supplier View

Event Details

Event Messages

Download Tutorials

¥ Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line ltems

4, Submit Response

v Event Contents

All Content

1 Introduction

2 Technical

3 Commercial

Time remaining

f» Doc2364096881 - Exercise 1 SP-RFP 00:26:05

Round: 1

Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may require the
owner of the event to review and accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or

participate in this event.
Download Content Review Prerequisites l

o

Decline to Respond J l Print Event Information

2]

Introduction (Section 1 of 5) Next » ]

Name t
1 Introduction

» Next Section: Technical

Event Overview and Timing Rules

Owner:  Giovanni Parazzoli (i) Currency: European Union Euro

Event Type: RFP Commodity;  Agent costs 2000104
Regions: 1900 Schindler Espaiia S.A. - ESP
18/1/2025 09:14

Publish time:

Due date

18/1/2025 09:44
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In any event type the Supplier will always be
redirected to the “Review and Accept
Prerequisite page”

It is in fact necessary for the Supplier to
accept for each single event the prerequisites
before being able to select the lots/items to
quote upon and then providing its responses.
In this page the user can also see the event
timer and the eventual round of the event
(RFP only)

1.

In the page the user can click on the
“Download Content” to download some
content of the event to be able to preview
what the event is about

If the Supplier is then not interested in
responding to the sourcing event he/she
can then select the “Decline to Respond”
button and provide the reason for not
participating

The supplier can otherwise be able to
review the prerequisites of the event by
clicking on the “Review Prerequisites”
button

Q

Schindler



RFP Event
Supplier View

37

Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line Items

4. Submit Response

Prerequisites must be completed prior to participation in the event.

In consideration of the opportunity to participate in on-line events ('On-Line Events') held and conducted by the company sponsoring this On-Line Event ('Sponsor’) on the web
site (this 'Site’) hosted by Ariba, Inc. (‘Site Owner'), your company ('Participant’ or "You') agrees to the following terms and conditions (‘Bidder Agreement'):

1. Bids. If You are Invited to participate in the On-Line Event, Sponsor reserves the right to amend, modify or withdraw this On-Line Event. Sponsor reserves the right to accept
or reject all or part of your proposal. Submission of a bid does not create a contract or any expectation by Participant of a future business relationship. Rather, by submitting a
bid, you are making a firm offer which Sponsor may accept to form a contract, subject to section 2 below. Sponsor is not liable for any costs incurred by Participant in the
preparation, presentation, or any other aspect of Participant's bid.

2. Price Quotes. Except to the extent Sponsor allows a non-binding bid, all Bids which Participant submits through the On-Line Events are legally valid quotations without
qualification, except for data entry errors.

3. Procedures and Rules. Participant further agrees to be bound by the procedures and rules established by the Site and Sponsor.

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site and/or Sponsor, and all
bids provided by You or another participating organization in confidence and shall not disclose the foregoing to any third party.

5. Bids through Site only. Participant agrees to submit bids only through the on-line bidding mechanism supplied by the Site and not to submit bids via any other mechanism
including, but not limited to, post, courier, fax, E-mall, or orally unless specifically requested by Sponsor.

6. Ethical Conduct. All parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team if they witness practices
that are counter-productive to the fair operation of the On-Line Event. If Participant experiences any difficulties during a live On-Line Event, Participant must notify Site Owner
immediately.

7. Export Control. All parties who use this Site hosted by Ariba, Inc. agree to comply with all applicable export control and sanctions laws, including the laws of the US, EU
and Germany.

8. Survival. The terms and conditions of this Bidder Agreement shall survive completion of the On-Line Event.

e

BAv1.1 19Aug05

2]

© | accept the terms of this agreement. J Send COI‘ItF&Ct" m
'_: ) | do not accept the terms of this agreement. Click on OK to send the contract
oK Annulla

| © Schindler 2026 | WeElevate |

1. The supplier will review and then
accept (or not accept) the Bidder
Agreement by marking the box

4.  Then he/she will click on “OK”. Also
in the pop-up window, the buyer will
click on “OK”

Note! If the supplier does not accept the
bidder agreement, he/she can not
participate in the sourcing event

Q
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RFP Event
Supplier View

Select Lots

v Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line items

4. Submit Response

Doc2364096881 - Exercise 1 SP-RFP

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot More

Select Lots/Line Items Select Using Excel

A dimmed checkbox indicates lots for which bidding is required, or for which you have already placed a bid. You cannot modify your intent to bid on these lots.

Lots Available for Bidding =
‘*‘ Name
(] 41 ITEM1

Service Type 1 - Daily Service Cost
I 42 ITEM2
<p>Fixed Cost</p>
[ | 5.1 ITEM3
<p>Service Type 1 - Daily Service Cost</p>
I 52 ITEM4

<p>Fixed Cost</p>

o Confirm Selected Lots/Line ltems
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1. The supplier will then select and
confirm the lots in which he/she
wants to participate. And then selects
“Confirm Selected Lots”

NOTE:

ltems which are grey and preselected are
items for which a bid is mandatory.
Supplier will not be able to not quote on
these items.

Any item not selected will be marked to
Schindler as a non-gquoted item and will
obviously not possible to be awarded to
the Supplier

Q
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RFP Event
Supplier View

All Content

Name 1

1 Introduction o

¥ 2 Technical
2.1 Attachments [B References™

¥ 3 Commercial

3.1 Is Rebate applicable?

¥ 4 LOTA Less... -

LOT A - Service 1

41 MEM1v Less.., -

Service Type 1 - Daily Service Cost

2 MEM 2V Less... -

Fixed Cost

v 5 LOTB

LOT B - Service 2

51 ITEM3 Vv ess.. -

Service Type 1 - Daily Service Cost

52 ITEM4 Less.

Fixed Cost

(*) indicates a required field

Attach a file

Unspecified v

EUR

EUR

EUR

Quantity Extended Price

100 day

100 day

1 each

Submit Entire Response | Update Totals | ‘ Save draft

| Compose Message

Excel Import | v Send Response?

8/ (5 (6
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Click on OK to send the response

QO o

‘ ‘ Annulla

Once the Supplier has selected the lots
he will be redirected to the “All Content”

page.

1.

> w

The Supplier will be able to see the
reference attachment provided by
Schindler for attachment sections
Will be able to attach the response
file

Might find questions to be answered
Will place the bids for the selected
items

Supplier can use the “update totals”
button to see the amount of tis
current bid calculated by the system
Supplier can save a draft of his/her
bid without submitting to Schindler
Supplier can compose a message
that will be received by Schindler to
request further details/clarification
Once the Supplier will be ready it will
click “Submit Entire Response”, and
then on “OK” in the pop-up window. A
confirmation message that the bid
has been successfully submitted will
appear



RFP Event
Supplier View

40 T ©sSchindler 2026 T WeElevate |

|
o :
|
All Content & 1
|
Name 1 Price Quantity Extended Price |
11 ducti I
ntroduction | . . .
SR 1 Once the Supplier submit its response,
T . he/she will see the line-item field become
. ttachments eferences™ .
| no longer editable.
W — . However, if the supplier needs to updated
S [ . his ownresponse, he has the possibility
v 4 LOTA Less.. €15,000.00 EUR 1 to at any time before the timer of the
S—— | event runs out
|
41 MEM1 Less... - €100.00 EUR 100 day €10,000.00 EUR | . T .
- . 1. Supplier has possibility to click
— . ——— : “review responses” in case they want
42 MEM2 v Less. €5,000.00 EUR 1 each €5,000.00 EUR | to update their own responses.
|
Fixed Cost 1
. : No other activity is then required by the
o S - i 5 . supplier until the timer runs out once the
LOT B - Service 2 . response provided is final
51 MEM3 v Less. €100.00 EUR 100 day €10,000.00 EUR |
|
Service Type 1 - Daily Service Cost :
52 IMEM 4 Less €5,000.00 EUR 1 each €5,000.00 EUR :
Fixed Cost :
|



Auction
Supplier View

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost.
Ariba, Inc. administers this site in an effort to ensure market integrity.

Events =
Title ID End Time | Event Type Participated
0 ¥  Status: Open (1)
EX-1 Auction Doc2365110791 18712025 12:11 Auction No
¥V SIEIS. PENGINg Selecion (1)
Exercise 1 SP-RFP Doc2364096881 18/1/2025 09:40 RFP Yes
Registration Questionnaires —
Title ID End Time |} Commeodity Regions Status
¥  Status: Open (1)
gtzzgiﬁ;istratim Doc2322903382 ?21260138 ;Og{e}gl [chStS é‘;ﬁﬂ Sc\?ii;iliofiipaﬁa S.A..., 7100 Schindler Polska Registered
sos

Qualification Questionnaires

0
Qs
=
=
Ly

Title ID End Time § Commodity Regions
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In case a sourcing activity in which the
Supplier is involved is started the supplier
will be notified via the Ariba Network and
in the platform, it will be possible to locate
the sourcing activity in the section
“Events” where users should look for the
“Status: Open” subsection

User will be able to see the event end
time and the event type and if they have
or not participated already

1. The supplier will access the Ariba
platform. He/She will search for the
event (it can be found under “Events”
and then “Status: Open” folder) and
open it by clicking on the event
name.



Auction
Supplier View

Acting as: Mario rossi Stop

Event Details

Event Messages
Download Tutorials

Response Team

v Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line ltems

4. Submit Bids

v Event Contents

All Content

1 Introduction

2 Technical

3 Commercial

4 LOTA

5 LOTB

Time remaining in open bidding

. Doc2365110791 - EX-1 Auction 00:24:47

Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites
may require the owner of the event to review and accept your responses before you can continue with the event. If you decline the terms of the prerequisites, you
cannot view the event content or participate in this event.

‘ Download Content ‘ Review Prerequisites
Introduction 0 9 @

Name 1

Decline to Respond | Print Event Information

(Section 1 of 5) Next »

1 Introduction

» Next Section: Technical

Event Overview and Timing Rules

Owner:  Giovanni Parazzoli (i European Union Euro
Event Type Auction y:  Agent costs 2000104

1900 Schindler Espafia S.A. - ESP
18/1/2025 11:41
18/1/202512:11

Parallel (i)

Allow bidding overtime:  Yes (i

L8] [ —

Bidding Rules
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In any event type the Supplier will always be
redirected to the “Review and Accept
Prerequisite page”

It is in fact necessary for the Supplier to
accept for each single event the prerequisites
before being able to select the lots/items to
quote upon and then providing its responses.
In this page the user can also see the event
timer and the eventual round of the event
(RFP only)

1. In the page the user can click on the
“Download Content” to download some
content of the event to be able to preview
what the event is about

2. If the Supplier is then not interested in
responding to the sourcing event he/she
can then select the “Decline to Respond”
button and provide the reason for not
participating

3.  The supplier can otherwise be able to
review the prerequisites of the event by
clicking on the “Review Prerequisites”
button

Q

Schindler



Auction
Supplier View

43

Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line Items

4. Submit Response

Prerequisites must be completed prior to participation in the event.

In consideration of the opportunity to participate in on-line events ('On-Line Events') held and conducted by the company sponsoring this On-Line Event ('Sponsor’) on the web
site (this 'Site’) hosted by Ariba, Inc. (‘Site Owner'), your company ('Participant’ or "You') agrees to the following terms and conditions (‘Bidder Agreement'):

1. Bids. If You are Invited to participate in the On-Line Event, Sponsor reserves the right to amend, modify or withdraw this On-Line Event. Sponsor reserves the right to accept
or reject all or part of your proposal. Submission of a bid does not create a contract or any expectation by Participant of a future business relationship. Rather, by submitting a
bid, you are making a firm offer which Sponsor may accept to form a contract, subject to section 2 below. Sponsor is not liable for any costs incurred by Participant in the
preparation, presentation, or any other aspect of Participant's bid.

2. Price Quotes. Except to the extent Sponsor allows a non-binding bid, all Bids which Participant submits through the On-Line Events are legally valid quotations without
qualification, except for data entry errors.

3. Procedures and Rules. Participant further agrees to be bound by the procedures and rules established by the Site and Sponsor.

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site and/or Sponsor, and all
bids provided by You or another participating organization in confidence and shall not disclose the foregoing to any third party.

5. Bids through Site only. Participant agrees to submit bids only through the on-line bidding mechanism supplied by the Site and not to submit bids via any other mechanism
including, but not limited to, post, courier, fax, E-mall, or orally unless specifically requested by Sponsor.

6. Ethical Conduct. All parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team if they witness practices
that are counter-productive to the fair operation of the On-Line Event. If Participant experiences any difficulties during a live On-Line Event, Participant must notify Site Owner
immediately.

7. Export Control. All parties who use this Site hosted by Ariba, Inc. agree to comply with all applicable export control and sanctions laws, including the laws of the US, EU
and Germany.

8. Survival. The terms and conditions of this Bidder Agreement shall survive completion of the On-Line Event.

e

BAv1.1 19Aug05

2]

© | accept the terms of this agreement. J Send COI‘ItF&Ct" m
'_: ) | do not accept the terms of this agreement. Click on OK to send the contract
oK Annulla
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1. The supplier will review and then
accept (or not accept) the Bidder
Agreement by marking the box

4.  Then he/she will click on “OK”. Also
in the pop-up window, the buyer will
click on “OK”

Note! If the supplier does not accept the
bidder agreement, he/she can not
participate in the sourcing event

Q

Schindler



Auction
Supplier View

Select Lots

v Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line items

4. Submit Response

Doc2364096881 - Exercise 1 SP-RFP

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot More

Select Lots/Line Items Select Using Excel

A dimmed checkbox indicates lots for which bidding is required, or for which you have already placed a bid. You cannot modify your intent to bid on these lots.

Lots Available for Bidding =
‘*‘ Name
(] 41 ITEM1

Service Type 1 - Daily Service Cost
I 42 ITEM2
<p>Fixed Cost</p>
[ | 5.1 ITEM3
<p>Service Type 1 - Daily Service Cost</p>
I 52 ITEM4

<p>Fixed Cost</p>

o Confirm Selected Lots/Line ltems

44 | © Schindler 2026
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1. The supplier will then select and
confirm the lots in which he/she
wants to participate. And then selects
“Confirm Selected Lots”

NOTE:

ltems which are grey and preselected are
items for which a bid is mandatory.
Supplier will not be able to not quote on
these items.

Any item not selected will be marked to
Schindler as a non-gquoted item and will
obviously not possible to be awarded to
the Supplier

Q

Schindler



Auction
Supplier View

All Content

Name 1
1 Imroduction
¥ 2 Technical
2.1 Anschments
¥ 3 Commercial
3.1 Is Rebate applicable?
v 4 LOTA Less
LOT A - Service 1
41 IMTEM1 vV
Service Type 1 - Daily Service Cost
42 IMEM2 v Less
Fixed Cost
¥ 5 LOTB
LOT B - Service 2
51 ITEM3 v Less
Service Type 1 - Daily Service Cost
5.2 ITEM 4 v

Fixed Cost

Rank Price
-
ol
Unspecified v
* -
EUR
*
EUR
* =
EUR
*
EUR

Quantity

00 day

1 each

Extended Price

€15,000.00 EUR

Your value for Item
4.2, Extended Price’
" must be squal 10 or
lower than the ceiling
value €4 000.00 EUR

+£5,000.00 EUR

€10.000.00 EUR

€1

Leading

Extended Price

10,000.00 EUR

00 EUR

m
=
]

00 EUR
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When using auctions the Supplier will
have the same exact behavior of the RFP
except with the event being run in real
time.

1. The differences will be noticeable
that it will be impossible to quote a
value higher than the previous quote,
or also if the value is higher than the
started ceiling value set by Shindler.
The system will notify of the error



Auction

Supplier View

All Content

Name 1
1 Introduction
¥ 2 Techmical
21 Anachments
¥ 3 Commercial
3.1 Is Rebate applicabie?

¥ & LOTA

41 ITEM1V

Less..

Service Type 1 - Daily Service Cost

42 ITEMZ v

Fixed Cost

¥ 5 LOTHB

51 ITEM3 v

Less.

Maore..

Less..

Service Type 1 - Daily Service Cost

2.2 ITEM4 v

Fixed Cost

Less. .

Decrement selected iems by

v | apoly |

Rank | Price

piitach § file

Unsdecified

My Response
Quantity Extended Price
€14,000.00 EUR
EUR 100 day €10,000.00 EUR & &
EUR 1 each €4,000.00 EUR %~
€14 ,000.00 EUR
EUR 100 day €10,000.00 EUR & %
EUR 1 each €4,000.00 EUR &~

{*) indicates a required field

Leading

Extended Price

€10,000.00 EUR

€4.000.00 EUR

€10,000.00 EUR

£4.000.00 EUR

Submit Entire Response I Update Totals ] |

Reload Last Bid

| |

Save draft

|

Compose Message

J |

Excel Import

46 | ©Schindler 2026 | WeElevate |

Supplier will see now responses
populated and has possibility to review
responses in case they want to update

In auction the supplier can also the Rank
of its own offer respect to those of the
other supplier but cannot see which
supplier is quoting what



Auction
Supplier View

All Content

Mame 1 Rank Frice
1 Introduction
¥ 2 Technical
2.1 Attachmenis Attach a file
¥ 3 Commercial
3.1 |6 Rebate applicable? Unspecified w
¥ 4 LOTA

LOT A - Service 1
4.1 ITEM1 Vv Less.,, | = | |

Service Type 1 - Dally Service Cos

My Response

| EUR

4.2 ITEM 2 v Less..[=| []

||u|e

Fixed Cost
¥ 5 LOTH
LOT B - Service 2
51 ITEM3 v [ ]

Service Type 1 - Daily Service Cost

|Il||’.

5.2 ITEM4 v Less,.. | - | |

|I_lIM

Fixed Cost

Decrement selected items ll\-'| 1 | LA Apply 2
=

Quantity Extended Price

€13.960.00 EUR

100 day €10,000,00 EUR = &

1 each €3,960.00 EUR

£13,060.00 EUR

LO0 day £10.000.00 ELUR *

L each £3.960.00 EUR

(*) indicates a required field

Leading

Extended Price

€10,000.00 EUR

€3,900,00 EUR

€10,000.00 EUR

€3,5900,00 EUR

Submit Entire Respanse | Update Totals ‘ | Reload Last Bid ‘ I

Save draft

I

Compose r‘.-‘ls's:;a};e | | Excel Import
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The Supplier can improve his response in
the bid by

1. Updating a single economical value
at price level by editing the price

2. Select the square next to one or
multiple items to be updated.
Then enter a value in the
“‘Decrement selected items by” and
then click “Apply”

All items selected would have their price
updated but not yet submitted in both
cases

3. Supplier shall always click on the
“Submit Entire Response”, and then
on “OK” in the pop-up window. To
submit the updated bid.

A confirmation message that the bid
has been successfully submitted will
appear



05

Contract Activities




SAP Business Network
Ariba Contract

In the SAP Business Network, the supplier will be able to navigate to the different sections

One of these is called Ariba Contracts. Contract negotiation with the suppliers is done directly inside Ariba platform. By selecting the option
‘Ariba Contracts’ the supplier will access a page with all the tasks related to Schindler contracts negotiation.

The following section will explain how to interact with:

A. The negotiation task where it will be possible to share the reviews on the contractual document within Ariba

B. The signature via DocuSign when it will be requested (not on Ariba platform)

49 | ©Schindler 2026 | WeElevate | Schindler



Contract Activities — Negotiation Task

Tasks
Show: (Any Projects) v Incomplete (All)/Complete (Last 7 Days) v (Any Date) v Adiions [ —
v HH
Required v | | Owner/Approver/Reviewer/Watcher/Recipient v
Name Status Due Date Completion Date Alert

Vv  Project: EX_01_CT_DocuSign (1)

Supplier Review of Contract * \/ A_

In Progress

Action

i View Task Details

Open Folder

Complete Review

TSK2369737244 Supplier Review of Contract

Giovanni Parazzoli
MANDATORY

[J External - Supplier Review Contract Documents (Read Only)
% India MOD_MSA_For Supplier

Review v

Action

Properties Task History

Round 5: Awaiting Response(s) (i)

One or more documents have been submitted for your review. You have the following options:

+ View the documents on the left

+ To propose document changes, edit and save all required documents locally. Add it as an attachment
when you submit your Counter Proposal or Review.

C.

‘ Create Counter Proposal AL

Accept Proposal ®

| © Schindler 2026 | WeElevate |

The supplier user will be able to see in
the contract area the tasks pending
regarding the contract review by the
supplier.

This task means that Schindler has
shared a contract to be reviewed by the
supplier for acceptance or review.

A. Supplier will find the review task in
his/her own task list
Clicking on the task and selecting
“View Task Details” will allow supplier
to proceed

B. In the task the Supplier user will then
be able to see the attached
document and downloaded it for
review

C. The supplier can then “Accept
Proposal” to accept the document
as-is, or proceed with “Create
Counter Proposal” where it will be
possible to provide a revised version
of the contract to Schindler



Contract Activities — Negotiation Task

Counter Proposal

'®,
Ly,

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your comment. To add a More

Message

ags |
- m

&~

Access Control: | (No additional restrictions)
Document

O External - Supplier Review Contract Documents

(W India MOD_MSA_For Supplier Review

Attach Revised Document

| Choose File | No file chosen

sl 0 AU,

| © Schindler 2026 | WeElevate |

In case of Acceptance of the contract
provided by Schindler, the user will be
provided with the option to provide a
short message for confirmation and
acceptance of the attached document.

In case of a Counter Proposal instead the

user will also be able to provide a short
message with the explanation of the
counter proposal, and in addition

A. The counter proposal option allows

the Supplier to provide Schindler with
a reviewed document, by uploading it

in the system
The document to be loaded should

always be in .docx format as contract

signature will be required at a latter
stage

B. Once the document or documents
have been attached to the counter
proposal the Supplier user will
conclude its activity and click on
“OK”

Schindler will then be notified of the

Supplier activity being performed and will

start its own required activity



DocuSign Signature — DocuSign Signee

External email. Inspect before opening any links or attachments.

JmmeeR

The recipients will all receive and email
from DocuSign asking them to review

and sign the document.
Giovanni Parazzoli sent you a document to review and sign.

A. REVIEW DOCUMENT

A. Signee will need to clicks on Review
Document to be automatically
redirected to the file to be signed

| © Schindler 2026 | WeElevate |



DocuSign Signature — DocuSign Signee

. Docusign Envelope ID: ESAB1CT2-AC93-4245-9871-1013407FFDBE PRI DED BY DOCUSIGN ONLINE SIGNING SERVICE

FRAME MANUFACTURING AND SUPPLY AGREE-

MENT If there is a double factor authentication
(can be an SMS or phone call) or a pin
Giovanni Parazzoli code (will be shared separately) to be
entered the signee will first see a page
9‘;‘ B between where that information will be required
_ | — B. The signee will be taken within
+ DocuSign and see the document to
be Signed
[Name of Supplier] Certain information will already be
[Address] inserted by the DocuSign app (date
[Country] and name for example here)
The signee will just need to click on
the “Sign” and/or “Initial” placeholder
and

to proceed

| © Schindler 2026 | WeElevate |



DocuSign Signature — DocuSign Signee

Adopt Your Signature

Confirm your name, initials, and signature.

Full Name * Initials *
Glovanni Parazzoli ‘ ‘ GP
C. If the signee has never utilized
SELECT STYLE DRAW UPLOAD . .
DocuSign the system will ask the
e R user to confirm _the signature to be
® | G Panasdi & utilized by the signee.
_ 7289BEES6DE34.. —
. _ If necessary, it is possible to update
Signed by — DS Lo
Brcwnsi, Posayssh 4P the full name and initials
\_ 7289BEESGDES34... ]
The recipient can use a standardized
[ [~ ignature, as he can draw it, or
HAspanadi FJ(U\A!/Z.BBQN M sSigha L] !
S - upload it into the system
[ sonedby == Once selected the signee can
e Bereed 8 conclude the signature selection by

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes
when | (or my agent) use them on documents, including legally binding contracts.

Adopt and Sign Cancel C

clicking on “Adopt and Sign”
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DocuSign Signature — DocuSign Signee

Review and complete

Docusign Envelope ID: ESAB1CT2-AC93-4245-9871-1013407FFDBE

FRAME MANUFACTURING AND SUPPLY AGREE-

Giovanni Parazzoli

Signed by:

D. @mw Parasysdi

'289BEESBDE34CE

" 172272025

MENT

between

E
@ <« T m

[Name of Supplier]

[Address]
[Country]

# docusign

=

Log in to Docusign

A copy of this document has been saved to your Docusign account. Please
log in to view it

Email F.

giovanni.parazzoli@accenture.com

LOG IN NO THANKS

1 ]}

The agreement has been
signed successfully

When it comes to signing important documents, 8
out of 10 signers prefer ou
sending and signing toda;

Upgrade to unlock templates, bulk send, and mi G
Collect more signatures and securely store all y =

agreements with a Docusign paid plan.

r trusted platform. Start

| © Schindler 2026 | WeElevate |

The signee will then see his
signature appear in the placeholder

Once the signature is inserted the
signee can click “Finish” at the top
right

Once finished the signee will be give
the option to Log-in to DocuSign or
proceed (as well as download a copy
of the signed document)

Signee will then be redirected to a
confirmation page and recipient
process is concluded
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